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PART — A
Answer any six questions. Each question carries 5 marks. Answer in 250 words each.

1. Explain the scope of POSDCORB in organisations.
2. Write a note on Bureaucratic Theory.

3. What are the differences between Public Administration and Private
Administration?

4. Write a note on Rensis Likert's Leadership Style

5. What is Citizen Charter? Explain the features of Citizen charter.
6. Write a note on social Auditing.

7.  Explain the goals of New Public Administration.

8. What are the features of Right to Information Act?

9. Write a note on Bank Wiring experiment.

10. Explain the principles of Good Governance.

(6 x 5 =30 Marks)
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PART - B

Answer any three of the following in not more than 450 words each. Each question
carries 15 marks.

11.  Write an essay on the nature and scope of Public Administration.
12. Evaluate Human Relations Theory.

13. Explain Maslow’s Need-Hierarchy Theory.

14. Explain the different stages of evolution of Public Administration.

15. Elucidate the contributions of FW Riggs.

(3 x 15 = 45 Marks)




