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MODULE – II
PERSONALITY
= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = 
Definition-determinants of personality: biological determinants psychological determinants – social and cultural determinants - Approaches to personality: Psychoanalytic: Sigmund Freud, Neo­Freudians. Humanistic: Rogers, Maslow. Trait approach: Allport. Type approach: The Big five factors. Behavioral and Social learning approaches: Bandura. 

Assessment of personality: Observation – situational tests – questionnaires – Rating scale – interview – Projective technique.
= = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = = 
The term personality is defined as the complex set of unique psychological qualities that influence an individual’s characteristic patterns of behavior across different situations over time. Guilford (1959) defines personality as a unique pattern of traits. He defines a trait as any distinguishable relatively enduring way in which one individual differs from others.

                 According to Allport (1961) personality is the dynamic organization within the individual of those psychosocial systems that determine his characteristic behavior and thought.


Eysenck (1953) defines personality is the more or less stable and enduring organization of a person’s characters, temperament, intellect, and physique, which determines his unique adjustment to the environment. Character denotes a person’s more of less stable and enduring system of conative behaviors (will); temperament, his more or less stable enduring system of affective behaviors (emotion); intellect, his more or less stable and enduring system of cognitive behaviors (intelligence); physique his more or less stable and enduring system of bodily configuration and neuro-endocrine endowment.

DETERMINANTS OF PERSONALITY

The personality of an individual includes everything about a person, his internal body system and outward appearance, his covert as well as overt behavior, his conative, cognitive and unconscious layers of behavior.  What we are today as a person are the result of a constant process of growth and development. The forces of heredity and environment play their interactive roles in molding our present personality make-up. Our lives start with the conception in the mother’s womb and right then, the process of our personality formation begins covertly as well as overtly by so many forces, the key of which lies in hereditary contributions, biological factors, our psychological make-up and the various social and cultural factors present in our environment. All these and other factors that try to shape our personality make-up from the conception till death are termed as determinants of our personality.  The determinants of personality can be classified into biological, psychological, and social and cultural determinants.
I. BIOLOGICAL DETERMINANTS
The biological determinants of personality include factors like

1. Heredity influences: heredity influences transmitted at the time of child’s conception through genes and chromosomes provide the base and structure of the future development of the personality. One’s growth and developments in proportion with the contribution of the hereditary forces in the course of his personality development.
2. Nervous system: our behavior is controlled by our nervous system. How one behaves in a particular situation depends upon the judgement of one’s brain. The proper growth and development of the nerve tissues and nervous system as a whole helps in the task of proper intellectual development. Any defect in the spinal cord or brain seriously affects the intellectual growth. Similarly, physical as well as emotional development is also influenced by our nervous system. Hence nervous system is considered as one of the important components that plays a significant role in the growth and development of the personality of an individual.
3. Ductless glands: the ductless glands with the secretion of their specific hormones have a great influence in shaping the behavior and personality of an individual.  Endocrine glands affect the behavior of an individual by controlling his emotional behavior and physiological activities. In this way, they have a direct bearing upon the total personality of an individual. 
4. Physique and somatic structure: the somatic structure and physical characteristics of an individual concerning his height, weight, physical appearance, physical strength or general health, physical deformities and abnormalities, etc. influence development of personality of an individual. The influence is exercised in two ways:
1. The individual’s gain or loss in these physical characteristics may influence his style of life – his modes of behavior, action tendencies, goals of life and the ways of striving towards these goals, etc. 

2. The physique itself does not directly contribute towards the development of personality but the self image formed by the individual through the reactions of his associates and other members of the society to his physical appearance play a significant role. It makes him conscious of his superiority or inferiority and develops such complexes as to affect his behavior pattern.

5. Body chemistry: Our behavior and functioning is largely governed by our body chemistry. Our body gets essential energy for its functioning on account of the chemical changes going inside our body. In case there is some irregularity or malfunctioning in our body chemistry, it seriously affects our behavior and personality make-up. For example, a slight increase in the amount of nervous fluid in the body may cause nervousness in the individual. Similarly, the low or high level of sugar in the body may seriously affect the physical and mental state of the individual.
II. PSYCHOLOGICAL DETERMINANT

1. Intelligence and mental functioning: how one behaves is almost determined by his power of intellect and adjustment involving learning, acquisition of knowledge and skills, besides the way of taking decisions and dealing with the people and situation. In this way behavior pattern of an individual is effectively controlled by his intellect and his personality is shaped according to the functioning of his mental powers.
2. Interests and attitudes:    the pattern of one’s interests and attitudes try to color ones’ behavior, ways of looking towards the things and people, his learning and striving for the goals in his life. He tries to move towards the things and people in which he has interests and favorable attitudes and it determines the development of his personality.
3. Level of Aspiration and Achievement Motivation: one can get success in a designed direction depending upon the level of his aspiration and achievement motivation. Those who have high achievement motivation are found to struggle for their accomplishment, demonstrating distinct life style in comparison to those who have no aspiration or low achievement motivation.
4. Will power: persons with strong will power are found to be credited with emotional stability, decision-making ability and persistence, etc., while those with weak will power are found to possess negative traits in their personality.
5. Emotional and Temperamental Make-up:  The presence of positive and negative emotions, the quality of emotional maturity, his temperament and the organization of habits and sentiments, etc. color his way of behaving and dealing with the things, ideas and people. He reacts according to his emotional, potential and temperamental make-up and his personality is molded accordingly.                                                                                                                                                                                                                                                
III. SOCIAL AND CULTURAL DETERMINANTS
1. Home and Family: At the time of birth itself the parents and the home and family atmosphere provide the foundation for the normal growth and development of his personality. If the child finds healthy atmosphere at home, he has all the chances to develop his personality in the right direction.  Following are some important constituents of home and family environment that influence the development of one’s personality.
· Parents’ education, personality characteristics, their emotional and social behavior, their mutual affection, love and quarrels, their interests and attitudes, and general character, etc.
· Parental attitude like how they behave with the child and their over protective or rejecting attitude towards them.

· How many siblings does the child have, the number of male and female children in the family, his own birth order, etc.

· Economic and social status of the family

2. School Environment: the personality characteristics of the teachers, classmates, teaching methods, curriculum, opportunities for co-curricular activities, the values and ideals maintained by the institution and the general atmosphere of the class-room and school influence the personality development of the child.
3. Other factors in the Social Environment: Other factors in the environment such as neighborhood, religious institution, cultural environment, etc. also influence the development of the personality.

DIFFERENT APPROACHES TO PERSONALITY

· Psychoanalytic approach

: Freud
· Neo Freudians

: Jung, Adler, Sullivan, Karen Horney.
· Humanistic Approach

: Carl Rogers, Abraham Maslow
· Trait Approach


: Allport, Cattell, Eysenck, The Big 5
· Behavioral and Social Learning Approaches: B. F. Skinner, Bandura.
I. PSYCHOANALYTIC APPROACH TO PERSONALITY


Psychoanalytic theory of personality (psychodynamic theory) was developed by Sigmund Freud (1856-1939), a Viennese physician. He became interested in personality when he realized that many of his patient’s problems seemed to lack physical causes. Gradually Freud developed his theory of human personality and mental illness. 

The psychodynamic approach emphasizes the systematic study of the psychological forces that underlie human behavior, feelings and emotions and how they might relate to early experience. Freud believes that events in our childhood can have a significant impact on our behavior as adults. He believed behavior is determined by the unconscious mind and childhood experiences. 

Four topics are most central to his theory: levels of consciousness, the structure of personality, anxiety and defense mechanisms and psychosexual stages of development.

LEVELS OF CONSCIOUSNESS/STRUCTURE OF MIND

Freud found that unconscious factors have far greater influence on our behavior. He divided this consciousness into three segments: conscious, unconscious and preconscious or subconscious.

Freud compared the conscious mind to the tip of an iceberg. It is a very small portion that is visible. It contains everything we are aware of at any given time, and its contents change from moment to moment. The unconscious is much larger and more influential, containing powerful drives that are responsible for most aspects of human behavior. According to Freud, thoughts, desires and impulses found in the unconscious were once conscious but have` been actively repressed because they were too much anxiety provoking. For example, socially unacceptable ideas, shameful experiences or unacceptable sexual or aggressive desires, traumatic experiences and painful emotions are often driven deep within the unconscious. Freud believed that many of the symptoms experienced by his patients were disguised and hindered reflections of repressed thoughts and desires. So Freud used psychoanalysis to bring repressed material back into conscious. Psychoanalysis is a method of therapy, in which the therapist attempts to bring repressed unconscious material into consciousness. Freud believed that once this material is made conscious, it can be dealt with more effectively, and important causes of mental illness may be eliminated.

Between the conscious and unconscious, lies the preconscious or subconscious mind, an area that contains thoughts, memories, and perceptions that can quite easily be brought into awareness. For example, if you are asked for your phone number, you can readily bring this information into awareness.

STRUCTURE OF PERSONALITY

Freud suggested that personality consists of three parts: id, ego and superego.

The Id: 

The id is made up of innate biological instincts and urges. This includes various bodily needs, sexual desires, and aggressive impulses. According to Freud, the id is totally unconscious and operates in accordance with pleasure principle: it wants immediate, total gratification and is not capable of considering the potential costs of seeking this goal. It knows no values, no right, no wrong, no moral standards and no consideration for other people.

Freud thought of the id as a well of energy for the entire psyche or personality. This energy called libido, flows from the life instincts: Eros. The life instincts are those that deal with basic survival, pleasure, and reproduction. These instincts are important for sustaining the life of the individual as well as the continuation of the species. While they are often called sexual instincts, these drives also include such things as thirst, hunger, and pain avoidance. The energy created by the life instincts is known as libido. Behaviors commonly associated with the life instinct include sex, love, cooperation, and other prosocial actions.

Freud also described a death instinct: Thanatos. Death Instincts (Thanatos), Freud stated that “the goal of all life is death”. He noted that after people experience a traumatic event (such as war), they often reenact the experience. He concluded that people hold an unconscious desire to die, but that this wish is largely tempered by the life instincts. 

The Ego: 

The ego, which develops in early childhood, operates through the reality principle, which seeks to gratify impulses of the id realistically and to bring long‐term pleasure without pain. The ego operates at both the conscious and pre‐conscious levels. The ego is a system of thinking, planning, problem solving and deciding. It is the conscious control of personality.
The Superego: 

The superego, a third structure, emerges as children reach 4 or 5 and internalize the morals of parents and society. The superego acts as a judge or censor for the thoughts and outcomes of the ego. The superego is concerned with morality and it works on the moral principle. It can feel right from wrong according to the principles of a given society. The superego permits gratification for the id impulses only when it is morally correct to do so. The superego is acquired from our parents and through experience and represents our internalization of moral teachings and norms of our society.

Freud divided superego into two parts: the conscience, and the ego ideal. The conscience reflects actions for which a person has been punished. When standards of the conscience are not met, you are punished by guilt feelings. The ego ideal reflects all behavior one’s parents approved of or rewarded. The ego ideal is a source of goals and aspirations. When its standards are not met, we feel pride.


According to Freud, the personality normally functions as a whole rather than as three separate segments. In general way, the id may be thought of as the biological components of personality, the ego as the psychological component and the superego as the social component.
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Freud’s Model of Personality Structure
The appropriate relationship between the Id, Ego and Superego and the Levels of Awareness.
ANXIETY AND DEFENSE MECHANISMS


Freud believed that sometimes ego struggles to mediate between the id and superego. This struggle plays a key role in the development of personality and in the development of anxiety and other psychological problems. These problems occur because the unacceptable impulses are getting closer and closer to consciousness, as well as closer to the limits of the ego. At this point, the ego may apply one of the defense mechanisms. These are all designed to keep unacceptable impulses from the id out of consciousness and so to prevent their open expression. Defense mechanisms take many different forms. Some of the important defense mechanisms are repression, reaction formation, regression, rationalization, projection and sublimation.

PERSONALITY DEVELOPMENT (PSYCHOSEXUAL STAGES OF DEVELOPMENT)

Freud theorized that the core of personality is formed before age 6 in a series of psychosexual stages. He stated that childhood urges for erotic pleasure have lasting effects on development. Even though Freud’s emphasis on infantile sexuality remains controversial, the term sex very broadly refers to different physical sources of pleasure.

According to Freud, children pass through a series of psychosexual stages during which the id seeks pleasure from body areas, (erogenous zones) that change during development. If children have difficulty passing through a particular stage, they are said to have become fixated.

Freud identified five psychosexual stages: the oral, anal, phallic, latency and genital stages. At each stage, a different part of the body becomes a child’s primary erogenous zone (an area capable of producing pleasure). Freud believed that many adult personality traits could be traced to fixations in one or more of the stages. A fixation is an unresolved conflict or emotional hang-up caused by over indulgence or by frustration.

1. The Oral Stage:  During the first year of life, most of an infant’s pleasure comes from stimulation of the mouth. If a child is overfeed or frustrated, oral traits may be created. Some examples of adult expressions of oral needs are gum chewing, nail biting, smoking, overeating and alcoholism.

2. The Anal Stage:  Between the ages of 1 and 3, the child’s attention shifts to the process of elimination. When parents attempts to toilet training, the child can gain approval or express aggression by ‘holding on’ or letting go’. Therefore, harsh or lenient toilet training can cause an anal fixation that may lock such responses into personality. Freud describes the anal retentive (holding on) personality as obstinate, stingy, orderly, and compulsively clean. The anal expressive (letting go) personality is disorderly, destructive, cruel or messy.

3. The Phallic Stage:
Freud theorized that phallic fixations develop between the ages of 3 and 6. Fixation at the phallic stage may create an Oedipus complex for a boy (jealousy of a son toward his father in competing for his mother's attention) or an Electra complex for a girl (who competes with her mother for her father's attention). Children resolve these conflicts by identifying with the parent of the same gender.
4. Latency Stage: Latency stage is the period from 6 to 11 years. It is the time during which psychosexual development is dormant or interrupted. Freud believed that psychosexual development is ‘on hold’ at this time. To Freud, it is the time when the unresolvable sexual conflicts of the phallic stage are not attended to by the ego and are successfully repressed by the superego.

5. The Genital Stage:  The final stage of psychosexual development begins at the start of puberty when sexual urges are once again awakened. Through the lessons learned during the previous stages, adolescents direct their sexual urge onto opposite sex peers with the primary focus of pleasure is the genitals. It is marked during adolescence by a growing potential for responsible social-sexual relationships. The genital stage ends with a mature capacity for love and realization of full adult sexuality.
Critical comments


Freud’s theory has been influential for several reasons. (1) The idea that the early years of life help to shape adult personality is widely accepted. (2) It identified feeding, toilet training and infantile sexual experiences as critical events in personality formation. (3) Freud was the first to propose that development proceeds through a series of stages.


However, Freuds’ theory was criticized on the following grounds. (1) His portrayal of the elementary school years (latency) as free from sexuality and unimportant for personality development is hard to believe. (2) His idea of the role of a stern or threatening father in the development of a strong conscience in males has also been challenged. Studies show that a son is more likely to develop a strong conscience if his father is affectionate and accepting rather than stern and punishing. (3) Freud overemphasized sexuality in personality development; other motives and factors are also equally important.


To sum up, the term psychodynamic perspective refers to the theories and therapies developed by Sigmund Freud and supported by his followers. In addition to Freud, others who researched and practiced the psychodynamic approach, based on Freudian principles, include Adler, Erikson, and Jung.

DEFENSE MECHANISMS


A defense mechanism is any technique used to avoid, deny or distort sources of threat or anxiety. Defense mechanisms are used to maintain an idealized self-image so that we can comfortably live with ourselves. Freud used the term defense mechanism to refer to unconscious processes that defend a person against internal anxiety-arousing impulses by distorting reality in some way. Some of the important defense mechanisms are:

1. Denial: Denial means to protect oneself from an unpleasant reality by refusing to accept it or believe it. Denial is closely linked with death, illness, and similar painful and threatening experiences. 

2. Repression: Repression means unconsciously preventing painful or dangerous thoughts from entering awareness. Past failures, and embarrassments, feelings of hostility toward a loved one, and the names of disliked people are targets of repression.

3. Reaction formation: It is a defense in which unacceptable impulses and ideas are kept unconscious through the exaggerated expression of opposite behavior. For example, a person, who is angry with a relative, behaves in a sweet manner towards that relative. 

4. Regression:  Regression refers to any return to earlier less demanding situations or habits. Threatened by a rival for attention, an older child may regress to childish speech, bed-wetting, or infantile play after the new baby arrives.

5. Projection: In projection, a person tends to see his or her own feelings, shortcomings or unacceptable impulses in others. Projection lowers anxiety by exaggerating negative traits in others while directing attention away from one’s own failings. A sexually frustrated person interprets innocent gestures as sexual advances. 

6.  Rationalization: It means justifying one’s own behavior by giving reasonable and rational but false reasons for it. For example, a student who may rationalize his failures in exams by attributing them to inadequate teaching, instructors, unfairness, or too little time to study. For example, after cheating someone in a business transaction, you might reduce your guilt by saying that ‘everyone does it.’

7.  Displacement: In displacement, an anxiety-producing motive is disguised by substituting another object in place of it. For example, the man who gets angry with his boss takes his anger out on his wife. 


Two defense mechanisms that have a more positive quality are compensation and sublimation.

8. Compensation: Compensatory reactions are defenses against feelings of inferiority. A person who has a defeat or weakness (real or imagined) may overcome the weakness or to compensate for it by excelling in other areas. For example, a physically handicapped person may become a great orator or a painter etc.
9. Sublimation: In sublimation, the unacceptable impulse is channeled into some socially accepted action. Freud believed that art, music, dance, poetry, scientific investigation and other creative activities can serve to re-channel sexual energies into productive behavior.

NEO-FREUDIANS


Neo-Freudians accepted the broad features of Freud’s theory but revised parts of it. Some of the better-known neo-Freudians are Carl Jung, Alfred Adler, Harry Sullivan, Karon Horney, Eric Fromm, Erik Eriksson, Anna Freud (Freud’ daughter), etc.

CARL JUNG (1875-1961)


Jung was a student of Freud. Like Freud, Jung called the conscious part of the personality the ego. However, he further noted that a persona or mask exists between the ego and the outside world. The persona is the ‘public self’ presented to others. The Persona is an identity we hold and which we present to the outside world. We may hold several of such: our career role; our role as mother, father, son, etc; our political identity, and so on. It is not apparent when we adopt particular roles or hide our deeper feelings. Jung believed that actions of the ego may reflect attitudes of introversion (in which energy is mainly directed inward) or of extroversion (in which energy is mainly directed outward).


Jung used the term personal unconscious to refer to what Freud simply called the unconscious. The personal unconscious is a mental storehouse for a single individual’s experiences, feelings and memories. But Jung also described a deeper collective unconscious or mental storehouse for unconscious ideas and images shared by all humans. Jung believed that, from the beginning of time, all humans have had experiences with birth, death, power, mother and father figures, animals, evil, rebirth and so on. According to Jung, such universals create archetypes. (original ideals, images or patterns).


Jung identified two archetypes: anima (female principle found in males) and animus (male principle found in females). In men, the anima is an unconscious, idealized image of women. The image is based, in part, on real experiences with women (the man’s mother, sister, and friends). However the experiences men have had with women throughout history form the true core of the anima. The reverse is true of women who possess an animus or idealized image of men. The anima in males and the animus in females enable us to relate to members of the opposite sex. The anima and animus also make it possible for people to learn to express both masculine and feminine sides of their personalities.


Jung regarded the self-archetype as the most important of all. Its existence causes a gradual movement toward balance, wholeness, and harmony within the personality. Jung felt that we become richer and more completely human when a balance is achieved between the conscious and unconscious, the anima and animus, thinking and feeling, sensing and intuiting, the persona and the ego, introversion and extroversion.

ALFRED ADLER


Adler was the first among the three social analytic theorists (Horney and Sullivan were the others). Adler suggested that nearly all aspects of personality development take place in a social context and are influenced by feelings of inferiority that develop in childhood. The individual strives through out life to compensate for inferiority and it is this inferiority that serves as the basic motivation for all human behavior. This motivation becomes goal oriented as the person strives to attain a state in which he is superior to his own earlier level of functioning. Thus he overcomes through striving for superiority.


Another emphasis in Adler’s theory is on the role of birth order in the development of personality.  The only child for example tends to dominate the parents during formative years and develops habits based on rewards received for this dominant behavior. The first-born child may feel insecure when latter children are born, and the second born child may initially dominate both the parents and the older sibling and thus become an ambitious striving individual. Later we develop a distinctive style of life, in which our emotions, thoughts and actions are directed toward the achievement of life goals. We formulate this style of life in order to overcome our feelings of inferiority.


In sum, in contrast to Freud, Adler believed that forces other than the quest for pleasure direct personality development, and that an understanding of adult personality must be focused on these diverse factors.

SULLIVAN


Sullivan stressed the importance of interpersonal interaction – the social exchange or relationship between two people. According to Sullivan, individuals develop a personality in order to satisfy needs, primarily through social interaction. He emphasized two principal kinds of needs: satisfaction needs and security needs. Satisfaction needs are basic biological requirements for survival, such as the need for food, water and sleep. Security needs develop when the person experiences anxiety that arises from social interactions.


In order to deal with these powerful needs, the individual develops specialized mechanisms called dynamisms. Each dynamism is essentially a habit or pattern of behavior that has previously been associated with the satisfaction of a particular need. For example, a person who repeatedly faces dangerous situations and learns to deal with them fearlessly is said to have courage dynamism. One important dynamism, the self system develops as a protective device to avoid and reduce anxiety. By maintaining a consistent, positive self-image, the individual can successfully defend against anxiety.


As people interact with others, they understand how other people will act in particular situations. These social expectations, which Sullivan called personification, guide later interpersonal interactions. The personification of the mother, for example causes the child to expect to find his mothers characteristics in other women, such as aunts, and teachers. These expectations greatly affect how he interacts with such women and may strongly influence the course of any relationships he develops with them.

KAREN HORNEY


Horney remained faithful to most of Freud’s theory but she resisted his more mechanistic, biological and instinctive ideas. Horney also disagreed with Freud about the causes of neurosis. Freud holds that neurotic individuals are struggled with forbidden id drives that they fear they cannot control. Horney views that a core of basic anxiety occurs when people feel isolated and helpless in a hostile world. These feelings, she believed are rooted in childhood. Trouble occurs when an individual tries to control basic anxiety by exaggerating a single mode of interacting with others.


According to Horney, each of us can move toward others (by depending on them for love, support, or friendship), we can move away from others (by withdrawing, being strong and independent) or we can move against others (by attacking, competing with or seeking power over them). Horney believed that emotional health reflects a balance in moving toward, away from, and against others. In her view, emotional problems tend to lock people into overuse of one of the three modes.

II. HUMANISTIC APPROACH TO PERSONALITY


Humanism emerged in the 1950s focuses on understanding human experience. Humanism is sometimes called the ‘the third force’ in psychology (Psychodynamic and behaviorism are the other two). In general, humanistic psychologists are interested in human problems, potentials and ideals.


Psychologists Carl Rogers, Abraham Maslow, and others developed humanism. Humanists reject the Freudian idea that personality is ruled by unconscious forces. They are also uncomfortable with the behaviorist view that we are controlled by the environment. Both views have a strong undercurrent of determinism, the idea that behavior is determined by forces beyond our control. In contrast, humanists stress free will i.e., the human ability to make choices. Humanists admit that past experience affect personality. However, they also believe that people can freely choose to live more creative, meaningful, and satisfying lives.


Humanists are interested in psychological need for love, self-esteem, belongingness, self-expression, creativity and spirituality. Such needs they believe are important as our biological needs for food and water.


Humanistic theorists also maintain that a person’s subjective view of the world is more important than objective reality. According to this notion, if you think that you are bright and sociable, this belief will influence your behavior more than the realities of how bright or sociable you actually are. Therefore, the humanists embrace the phenomenological approach, which assumes that one has to appreciate individual’s personal subjective experiences to truly understand their behavior.

A) CARL ROGER’S PERSON-CENTERED THEORY


Rogers viewed personality structure in terms of just one construct. He called this construct the self, although it is more widely known today as the self-concept. A self-concept is a collection of beliefs about one’s own nature, unique qualities, and typical behavior. According to Rogers, individuals are aware of their self-concept. It is not kept in their unconscious.


One central assumption of Roger’s theory was that human beings show many positive characteristics and move, over the course of their lives, toward becoming fully functioning persons. According to Rogers, a fully functioning person is one who strives to experience life to the fullest, who live in the here and now, and who trust their own feelings. They are sensitive to the needs and rights of others, but do not allow society’s standards to shape their feelings or actions to an excessive degree. Through out life, their actions become increasingly dominated by constructive impulses. They are in close touch with their own values and feelings and experience life more deeply than most other persons.


According to Rogers, people experience anxiety when their life experiences are inconsistent with their self-concept. Rogers called the gap between self-concept and reality incongruence. Incongruence is the degree of disparity between one’s self-concept and one’s actual experience. The larger the incongruence, the greater an individual’s maladjustment and personal unhappiness. Rogers suggests that distortions in the self-concept are common because most people grow up in an atmosphere of conditional positive regard. They learn that others, such as their parents, will approve of them only when they behave in certain ways and express certain feelings. As a result, many people are forced to deny the existence of various impulses and feelings and their self-concepts become badly distorted. Rogers suggest that such distorted self-concepts can be repaired by placing individuals in an atmosphere of unconditional positive regard-a setting in which they realize that they will be accepted by another person no matter what they say or do.

B) MASLOW’S THEORY OF SELF-ACTUALIZATION


Another influential humanistic theory of personality is proposed by Abraham Maslow (1970). His key contribution to personality theory was his description of the self-actualizing person as an example of healthy personality.


Maslow theorized that human needs are organized in hierarchy ranging from physiological needs on the bottom through safety needs, belongingness needs, esteem needs and finally self-actualization needs at the top. According to Maslow lower-order needs in the hierarchy must be satisfied before we can turn to more complex, higher-order needs. Thus, our basic biological needs must be at least partially met before we can become concerned about belonging to social networks or enhancing our self-esteem.


Maslow has also devoted much attention to the study of people who, in his terms are, psychologically healthy. These are individuals who have attained high levels of self-actualization – a state in which they have reached their own fullest true potential. A self-actualized person is very similar to the fully functioning persons described by Rogers. Self-actualized people accept themselves for what they are; they recognize their shortcomings as well as their strengths. Being touch with their own personalities, they are less inhibited. They seem to retain their childhood wonder and amazement with the world. For them life continues to be exciting adventure. Finally they sometimes experience what Maslow describes as peak experience – instances in which they experience powerful feelings of unity with the universe and tremendous waves of power and wonder. Such experiences appear to be linked to personal growth, for after then, individuals report feeling more spontaneous, more appropriative of life and less concerned with problems of everyday life. Examples of self-actualized people include Albert Einstein, Roosvelt, etc.

Critical Evaluation


The humanists added a refreshing new perspective to the study of personality. Their argument that a person’s subjective views may be more important than objective reality got much recognition. Like the behaviorists, humanists also deserve credit for making the self concept, an important construct in psychology. Finally, they argue that behavior stems more from positive forces, such as tendencies toward personal growth.


But humanistic theories have also been subject to strong criticism. Many psychologists are uncomfortable with their strong emphasis on personal responsibility, or free will. Humanism propose that individuals are responsible for their own actions and can readily change these if they wish to do so. To some extent, this notion is true yet it conflicts with determinism.


Second, many key concepts of humanistic theories such as self-actualization, a peak experience, a fully functioning person etc. are not clearly defined. So it is difficult to know exactly what they mean and to conduct a scientific research designed to test their validity.


Third, humanistic theories have been criticized for making overly optimistic assumptions about human nature. Many psychologists agree that people are neither good nor bad. Their behavior is a product of their past experiences, current situations and many other factors.

III. TRAIT APROACH TO PERSONALITY


According to trait approach, personality is viewed in terms of various traits. Trait may be defined as relatively permanent and relatively consistent general behavior patterns that an individual exhibits in most situations. These patterns are said to be the basic units of one’s personality that can be discovered through observing one’s behavior in a variety of situations.

i) THE TRAIT PSYCHOLOGY OF GORDON W.  ALLPORT


According to Allport, traits are basic units of personality. Each of us develops a unique set of traits in the course of our development. Allport distinguished three types of traits namely, cardinal traits, central traits and secondary traits.

Cardinal traits are the primary traits so dominant in one’s personal disposition that they exhibit in every aspect of one’s behavior and attributes. These traits, if found in an individual, are limited in number to just one or two. For example, if a person has humorousness as a cardinal trait, he will bring a sense of humor into almost all situations.


Central traits represent those characteristic tendencies, which can be ordinarily, used to describe a person. (e.g., honesty, kindness, assertiveness, etc.). According to Allport, for knowing an individual’s personality we need to know only 5 to 10 such central traits.


Secondary traits are not as dominant as the cardinal or central traits. They appear in only a relatively small range of situations and are not considered strong enough to be regarded as integral parts of one’s personality. Food, or dress preferences are examples of secondary traits.


Allport’s theory of personality is known not only for its emphasis on traits but also for its stress on concepts like functional autonomy, individualized approach in their study of personality, and the discontinuous nature of the development of personality, etc.


The concept of functional autonomy suggests that functions or means which once served a purpose may attain autonomy at a later life. In other words, functional autonomy is the idea that pattern of behavior that are initially acquired under one set of circumstances, and which satisfy one set of motives, may later be performed for very different reasons or motives. For example, initially, a child may learn to read because this pleases his teachers and parents and because failure to do so is punished. Later in life, the same person may read because he has come to enjoy this activity in and of itself.


Allport was not interested in looking at large groups of people and identifying general principles of behavior. This approach is known as nomothetic approach. Rather, he was interested in idiographic approach, the study of every individual separately. Consequently he always emphasized the uniqueness of the individual.


Allport also emphasized the concept of discrete and discontinuous nature of development of personality. Allport identified three stages in the growth and development of personality namely, the childhood, adolescence and adulthood, personalities. He emphasized that these are not continuous. Personality is not a continuation from childhood to adulthood rather it is a discrete and discontinuous development. The past cannot decide the functions of the present. What matters during childhood is certainly different from the values during adolescence and adulthood and therefore, according to Allport, the adolescent’s or adult’s functioning is not constrained by his or her past.


In this way, Allport gave a new dimension to the explanation of human behavior, personality, evolution of the behavior and aspects of personality by taking traits as the basic units of behavior. However, his theory has been criticized on the following grounds.

Criticism

The theory does not give clear and specific consideration to a study of the pattern of growth and development from conception till the end of life as done by other theorists.

A belief and assertion that personality is not a continuum between childhood and adulthood holds no ground, as one’s present cannot be de linked from one’s past or future.

The division of traits into cardinal, central, and secondary is somewhat confusing.

ii) TRAIT THEORY OF RAYMOND CATTELL


Cattell (1973) defined a trait as a structure of the personality inferred from behavior in different situations and describes four types of traits.

a) Common traits: the traits found widely distributed in general population like honesty, aggression, and cooperation.

b) Unique traits: traits unique to a person such as temperamental traits – emotional reactions.

c) Surface traits: these can be recognized by manifestations of behavior like curiosity, dependability, and tactfulness.

d) Source traits: these are the underlying structures or sources that determine behavior such as dominance, submission, emotionality, etc.
Cattell using factor analysis, a statistical method identified 16 personality factors or basic dimensions in the measurement of personality. He devised the personality inventory known as 16 PF (16 Personality Factors) to measure these traits.

Thus the trait theory of Cattell tried to describe and predict the behavior of individuals on the basis of their personality traits.

iii) HANS EYSENCK


Hans Eysenck (1973), a leading trait theorist identified three broad dimensions: extraversion, neuroticism and psychoticism.


The first dimension is a bipolar continuum running from extraversion to introversion and simply labeled extraversion. Extraverts are those people who are very outgoing. They have many friends, enjoy such activities as parties and study groups and actively interest in social activities. At the other end are people who avoid such interactions and often called introverts.

The second dimension is emotional stability Vs neuroticism, or emotional instability. According to Eysenck, Neurotics / unstable, tend to be anxious, worrying and moody. They are overly emotional and find it difficult to calm down once upset. But the stables are emotionally calm, unreactive and unworried.

The final dimension is psychoticism. Those high on this trait are distant, insensitive to others (lack of empathy) and often withdrawn, solitary, aggressive and troublesome.


Eysenck believes that his dimensions are heavily influenced by both biological factors and hereditary components. He developed a questionnaire known as Eysenck Personality Inventory (EPI) to measure his dimensions.

iv) THE BIG 5


Paul Costa and Robert McCrae (1989, 1997) identified 5 central universal factors in personality: openness to experience, conscientiousness, extraversion, agreeableness, and neuroticism (OCEAN)
Extraversion: Outgoing, sociable, talkative, affectionate, fun loving.

Agreeableness: Warm, trusting, sympathetic, cooperative.

Conscientiousness: Responsible, reliable, ethical, purposeful.

Neuroticism: Anxious, self-conscious, guilty feeling, insecure, lacking self-confidence.

Openness to experience: Daring, imagination, active, has broad interest, nonconforming.

BEHAVIORAL AND SOCIAL LEARNING APPROACH TO PERSONALITY


Behaviorism is theoretical orientation based on the premise that scientific psychology should study only observable behavior. Research on behavior tradition has focused largely on learning. Behaviorists got interested to study personality when John Dollard and Neal Miller personality (1950) attempted to translate selected Freudian ideas into behavioral terminology. Among the behaviorists most important were Watson, Skinner, and Albert Bandura.

B.F SKINNER


Skinner believed that we could understand behavior without employing Freud’s id, ego, and superego because we cannot observe such structures. The behavior patterns often refer to collectively as personality is entirely acquired through reinforcement - anything that increases the probability of a response. Both simple and complex behaviors are acquired in this way.


According to Skinner, people show some consistent patterns of behavior because they have some stable response tendencies that they have acquired through experience. These response tendencies may change in future, as a result of new experience, but they are relatively consistent in a person’s behavior.

Skinners theory accounts for personality development by explaining how various response tendencies are acquired through learning. He believed that most human responses are shaped by the type of conditioning that he described operant conditioning. Skinner maintained that environmental consequences such as reinforcement, punishment etc. determine people’s patterns of responding. One the other hand, when responses are followed by favorable consequences (reinforcement), they are strengthened. On the other hand, when responses lead to negative consequences (punishment), they are weakened.  

BANDURA


According to Bandura, people acquire many forms of behavior through basic process of learning such as operant conditioning and classical conditioning. In addition, he states that through observational learning individuals acquire both information and new forms of behavior through observing others (Bandura. 1977). Such learning plays a role in a very wide range of human activities. For example, aggression can be acquired by observing violent models in daily life or in television shows and movies.


According to Bandura, human behavior is the result of a continuous reciprocal interaction between cognitive, behavioral and environmental determinants. He also states that human beings have the capacity for the self-regulation of their own behavior. When people respond to external factors such as positive reinforcement and punishment, they may ignore these factors and may operate in terms of internal standards and values. They set their own goal and they often provide their own rewards. This process is known as self-reinforcement.


Another important concept in Bandura’s theory is self-efficacy. It is defined as the perceived ability of an individual to carry out a various task. The higher a person’s feelings of self-efficacy, the better that person tends to do at a wide range of tasks.

ASSESSMENT OF PERSONALITY


Assessment of personality involves systematic gathering of knowledge about a person in order to understand and predict his or her behavior. Psychologists use four basic tools for measuring personality: the personal interview, the direct observation of behavior, objective tests and projective tests.

1. Observation: Observation is concerned with direct observation of behaviors that occur in the real world. Observing behavior in different situations gives a clear view of the effect that situation or environment has on behavior. It also gives the range of behaviors that a person might exhibit in different occasions.

2. Situational Judgment Tests (SJT): SJTs are used to assess job-applicants judgement regarding a work-related situation. If you are asked to sit a SJT, you will be exposed to job-related situations or scenarios in the form of a description of a dilemma or problem which requires you to draw on your relevant knowledge, skills, abilities, or other characteristics (abbreviated as KSAOs). These realistic hypothetical scenarios are either provided in written or video format. Typically, job applicants are asked to indicate how they would deal with such situations by choosing an alternative from a list of actions. Alternatively, as a job-applicant you may be asked to evaluate/judge each of the potential actions provided in regards to the likelihood that you would perform it or how effective you think it would be. 
3. Questionnaires: Questionnaires are self-report paper-and-pencil tests based on standardized specific items and questions. The most widely used objective tests are 16PF developed Cattell, Eysenck Personality Inventory (EPI) and Minnesota Multiphasic Personality Inventory (MMPI).
4. Rating Scale: A rating scale is a set of categories designed to elicit information about a quantitative or a qualitative attribute. Rating scales present with an item and ask users to select from a number of choices. The rating scale is similar in some respects to a multiple choice test, but its options represent degrees of a particular characteristic.

5. Interview: Interview is a technique of getting information, directly from the subject about his personality. There are two types of interviews: unstructured and structured. Unstructured interviews are often used in a clinical setting in order to help diagnose the problem. In unstructured interview, the interviewer is free to ask the client questions about material that comes up and to ask follow up questions whenever appropriate.
Structured interviews are used in the assessment of personality. Here the order and content of the questions are fixed ahead of time, and the interviewer tries to follow the format. This kind of interview is less personal, but it assures that the interviewer will obtain comparable information from everyone interviewed. In certain situations semi-structured interviews are also used to assess behavior and personality.

6. Projective Tests:  A projective test is one in which the subject is given an ambiguous stimulus to respond spontaneously. All projective tests are based on the hypothesis that an individual’s response to an ambiguous stimulus represents a projection of his own inner (often unconscious) feelings, and needs.  The most important projective techniques are:

a. The Rorschach Inkblot Test: This test developed by Herman Rorschach consists of 10 cards. Each card is unique in its form color, shading and white space. Five of the blots are black and grey; two have red splotches; three blots have patches of several colors. The cards are given to the subject one at a time and in a specific order, the subject is asked to specify what he sees in each blot. It is assumed that the way a person interprets the blots reveal aspects of his personality.
b. The Thematic Apperception Test (TAT): The TAT developed by Henry A Murray consists of 30 cards, which portray human beings in a variety of actual life situations. Ten of these cards are meant for males, 10 for females, and 10 are common to both sexes. Thus the maximum number of pictures used on anyone subject is twenty, with one blank card in which the subject has to imagine a picture or scene. The subject has to make a complete story of each picture, including what led up to the scene depicted, what their thoughts and feelings are and what the outcome will be. The examiner usually interprets the stories in the light of his personal knowledge of the subject. An important part of evaluation is to determine if the subject seems to identify with the hero or heroine of the story or with one of the minor characters. Then the examiner must determine what the attitudes and feelings of the character reveal about the storyteller, the examiner also assesses each story for content, language, originality, organization, and consistency.

c. Word Association Test:  A number of selected words comprise this test. The subject is told that the examiner would speak a series of words, one word at a time and he should immediately say first word which comes to his mind and that there are no right or wrong answers. The examiner then records the reply to each word spoken by him, the reaction time, and unusual speech, or behavior manifestations, which might accompany a given response. The contents of the responses along with the other items recorded in connection with them gives clues for evaluating the individual’s personality.

d. Sentence Completion Test: The test consists of a list of incomplete sentences, generally open ended, which require completion by the subject in one or more words. The subject is asked to go through the list and answer as quickly as possible.


Other important techniques used in the measurement of personality includes situational tests, in which an individual is expected to perform acts related to the personality traits under testing, inventories, rating scales, etc.

\\\\\\\\\\\\\


